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INNOVATIONS FOR LIVING™

3/9/09

2009 Residential Shingle Product Line Change
Prominence Discontinuation
All Service Areas

We are providing advance notice to you, our valued customer, confirming specific residential shingle product
line changes in your region. These changes will be effective May 1, 2009.

These changes are part of our continuing effort to provide you with the highest quality products that meet the
demands of the marketplace.

Effective May 1, 2009, we will eliminate the Prominence shingle line. We will not guarantee shipment of
orders placed after this date. Orders placed after this date will be fulfilled from remaining inventory as long as
it's available.

If you have any questions, please call your local sales representative.

We thank you for your support of these product changes. We truly value your business and are committed to
working with you to provide the most effective product offering to support your business growth.

Sincerely,

Andrew Panelli
Senior Product Manager — Residential Shingles

Owens Corning Roofing and Asphalt LLC
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