“Quality You Can Trust...from Nkechi Okwumabua
North America’s Largest Roofing Product Manager

” 1361 Alps Road
Manufacturer Wayne, NJ 07470

nokwumabua@gaf.com

TO: OUR VALUED CUSTOMERS 1/31/2012

Do-Not-Mix
Timberline® ArmorShield™ 11 Shingles

In order to improve our service levels, we are moving production of Timberline® ArmorShield™ 11
from the Tuscaloosa, AL plant to the Ennis, TX plant.

Below are some details:

When? e February 2012

What Products? e Timberline® ArmorShield™ I1... all colors will now be produced in
Ennis, TX

Do-Not-Mix? e Yes

e How to Identify?
o Different Color Codes... see the 6 character color code ink
jetted on end of bundle
= Do not mix different color codes on the same roof.
= Color Code Example: XY123A
0 Do-Not-Mix Pallet Stickers... help identify pallets that should
not be mixed with prior shipments
e Segregate Current Inventories... be especially careful of partial pallets
e Use F.LLF.O. Inventory Procedures... sell older product out of your
warehouse first

Geography e Entire United States
Affected

Wrapper Change? e No

Please contact your local GAF territory manager, national accounts manager or customer service
representative with any further questions.

Thank you again for your patience and continued support.
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